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Your home plumbing plan
Fill this out before a leak. Keep a copy with your emergency supplies.

1. Know your water shutoff

Home's customer-owned main shutoff location

Approved procedure / person who identified it for us

Where we saved the shutoff photo

Ask a plumber or property manager to identify an unfamiliar valve. Follow your water provider's rules. Never force a
stuck valve or pull on meter wires.

2. Keep the right numbers nearby

Water provider / emergency phone

Property manager / after-hours phone, if applicable

Kit location / date last checked

3. Check your basic supplies

Bucket or shallow catch pan Towels for small clean-water spills

Waterproof gloves and splash protection Battery flashlight that works

Toilet plunger, stored separately This completed contact plan

Have water alarms? Keep them at the risk locations, not packed in the kit. Follow their placement and testing instructions.

If a leak or backup starts

Stop using the affected fixture. For a supply leak, use an identified shutoff only if you know how and can reach it
safely. Closing the supply does not clear a drain blockage. Keep people and pets away from sewage, wet electrical
equipment, and damaged ceilings. Call for help if the valve is stuck or you cannot safely identify the problem.

Full preparation guide and product examples at SergeantPlumberCorp.com

The linked guide includes affiliate links; we may earn a commission from purchases.
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General preparation sheet. Follow your utility and property rules. Safety references: CDC flood safety and Austin Water preparedness (local example). September
2026.

tel:+19725954431
https://sergeantplumbercorp.com/emergency-plumbing-kit-for-homeowners/
https://www.cdc.gov/floods/safety/reentering-your-flooded-home-safety.html
https://www.austintexas.gov/water/austin-water-cold-weather-tips

